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v08 -!_ kl/ro  

 

!=! cWoogsf] k[i7e'ld (Background) 

g]kfnsf] ;+ljwfg @)&@ n] /fHosf] ;+/rgfdf /fHozlQmsf] k|of]u ug]{ u/L tLg txsf] 

Joj:yf u/]sf] 5– ;+3, k|b]z, / :yfgLo tx . :yfgLo tx cGtu{t ufpFkflnsf, 

gu/kflnsf / lhNnf ;dGjo ;ldlt /xg] sfg"gL Joj:yf 5 . ;+ljwfgdf ePsf] Joj:yf 

cg';f/ :yflgo s/ -;Dklt s/, 3/axfn s/, 3/hUuf /lhi6«]zg z'Ns, ;jf/L ;fwg 

s/_ ;]jf z'Ns b:t'/, ko{6g z'Ns, lj1fkg s/, Joj;fo s/, e'lds/ -dfnkf]t_, b08 

hl/jfgf, dgf]/Ghg s/, k|fs[lts ;|f]taf6 k|fKt /f]oN6L ;d]tsf /fh:j ;+sng u/L 

:yfgLo ;d'bfodf u'0f:tl/o ;]jf k|jfx ug]{ bfloTj :yfgLo txsf] ?kdf /x]sf] 

ufpFkflnsf tyf gu/kflnsfdf lglxt /x]sf] 5 . o;} k|sf/n] :yfgLo ;/sf/ ;+rfng P]g 

@)&$ df ePsf] Joj:yf cg';f/ ufpFkflnsf tyf gu/kflnsfn] plNnlvt s/x? p7fpg 

kfpg] / ;Sg] ljifodf lj:t[t sfg'gL Joj:yf u/]sf] 5 . o; P]gdf gu/kflnsfsf] ljlQo 

clwsf/ If]qsf] Joj:yf, sfg'g adf]lhd afx]s s/ nufpg, p7fpg jf C0f lng gkfpg] 

Joj:yf, /fh:j k/fdz{ ;ldltsf] Joj:yf, ;|f]t cg'udg tyf ah]6 ;Ldf lgwf{/0f 

;ldltsf] Joj:yf, k|b]z / ufpFkflnsf jf gu/kflnsfsf] bf]xf]/f] clwsf/ If]q leqsf s/ 

lgwf{/0f, ;+sng tyf afF8kmf8sf] j}wflgs Joj:yf ;d]t u/]sf] kfO{G5 . ;+j}wflgs 

Joj:yf / P]g ljz]ifsf] clwgdf /xL z] kmf]S;'08f]  ufpFkflnsfn] klg cfkm\gf] sfo{qmd / 

Ifdtf cg'?k plNnlvt ljleGg k|sf/sf /fh:j ;+sng ub}{ cfPsf] 5 . ljutdf 

cfGtl/s /fh:j kl/rfng / ;|f]t k|If]k0f ug]{ sfg'gL cfwf/zLnf eg] :yflgo :jfoQ 

zf;g P]g @)%%, / :yfgLo :jfoQ zf;g lgodfjnL @)%^ df ePsf Joj:yf cg'?k 

ePsf] lyof] .  

/fHosf] ;+/rgfdf ePsf] cu|ufdL kl/jt{g / :yfgLo hgtfsf dfu / ck]Iff cg';f/ ;a} 

k|sf/sf ;]jf k|jfx ug{ / ljsf; lgdf{0fsf sfo{x? ug{ s]Gb|af6 k|fKt cg'bfgn] dfq 

;Dej gx'g] lgZrLt k|fo 5 . ;+ljwfg / k|rlnt cGo sfg'gn] lbPsf] clwsf/ If]qleq 

ufpFkflnsf tyf gu/kflnsfn] ha;Dd :yflgo :t/df /fh:j ;+sngsf] k|s[ofdf tLj|tf 
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/ ;'wf/ ug{ ;Qm}g, gofF /fh:jsf ;|f]tx?sf] klxrfg ug{  ;Qm}g, /fh:j  ;+sngdf 

:yfgLo hgtfsf] ;s/fTds ;xeflutf j[l4 ug{ ;Qm}g, :yfgLo txsf ufpFkflnsfsf] 

/fh:j ;|f]t ;+sng Ifdtf p7\g ;Qm}g . z] kmf]S;'08f] ufpFkflnsfn] ljut b]lvg} ;+sng 

ub}{ cfPsf] /fh:j ;+sng k|s[ofdf ug'{kg]{ ;'wf/sf ljwL / cfjZos sfo{of]hgf th'{df 

ug{, gofF /fh:j ;|f]tx?sf] klxrfg ug{, s/ ;+sngdf :yfgLo hg;xeflutfsf] j[l4 

ug{sf lgldQ Ps sfo{d'ns (Action Oriented), glthfd'ns (Result Oriented) cWoog 

ug{ cfjZos ePsf]n] of] cWoog ul/Psf] 5 .  

  

!=@ cWoogsf] p2]Zo (Objectives) 

o; cWoogsf] d'Vo p2]Zo z] kmf]S;'08f] ufpFkflnsfsf] cfGt/Ls /fh:j kl/rfngdf 

;'wf/ NofO{ /fh:j clej[l4df kl/df0ffTds / u'0ffTds ;'wf/ ug]{ Pj+ ;f] af6 :yfgLo 

ufpFaf;Ldf ufpFkflnsfn] k'¥ofpg' kg]{ ;]jf k|jfx ;d]tdf u'0f:tl/otf, tLj|tf, / 

lbuf]kgf Nofpg' xf] . cWoogdf lgDg ljifox?df ljz]if ?kn] Wofg s]lGb|t ul/Psf]5 .  

 z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s cfo tyf /fhZjsf] jt{dfg cj:yfsf] 

cWoog ug]{ .  

 z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s cfo tyf /fhZjsf ljleGg ;|f]tx?sf] 

n]vfhf]vf ug]{ / a[l4sf ;Defjgfx? klxrfg ug]{ .  

 z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s cfo tyf /fhZj j[l4sf nflu Jojxfl/s 

;'emfjx? k|bfg ug]{ .   

!=# cWoog ljwL (Methodology)  
 
of] cWoog ;DaGwLt ;/f]sf/jfnfx?sf] ;s[o ;xeflutf / o; ;+:yfsf k]zfut bIf tyf 

cg'elj ljifout lj1x?sf] ;xhLs/0fdf ;DkGg ul/Psf]5 . /fh:j kl/rfng ;DaGwL 

sfo{d'ns cWoog ljlw tyf k|s[of lgDg adf]lhd cjnDjg ul/Psf]5 .  
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!=#=! gLltut Pj+ sfg'gL ;+/rgfsf] cWoog 

 k|rlnt ;+ljwfg, ;+l3o  P]g, lgoddf ePsf] Joj:yfsf] gLltut Pj+ j}wfgLs 

Joj:yfsf] ljZn]if0f ug'{sf] ;fy} z] kmf]S;'08f] ufpFkflnsfsf] :yfgLo sfg"g, gLlt 

tyf of]hgf ah]6 tyf sfo{qmdsf] ;dLIff tyf ljZn]if0f,  

 ufpF kflnsfsf] ljBdfg s/sf b/, bfo/f, ;+sng k|s[ofsf] cWoog .  

 

!=#=@ /fo, ;'emfa ;+sng / :ynut cjnf]sg  

 ufpFjf;Lx?df s/ ;+sng ;DaGwL /fo ;'emfa ;+sng . o:sf nfuL k|ZgfjnLsf] 

pkof]u ul/Psf], 

 s/ ;+sng ePsf pko'Qm :yfg / s]Gb|sf] :ynut cjnf]sg,   

 :yfgLo txsf ;d]t clwsf/ If]qleqsf s/ ;+sng ul//x]sf g]kfn ;/sf/sf 

ljBdfg lgsfoaf6 cfjZos /fo ;'emfa ;+sng .  

 

!=#=# ;xeflutfTds 5nkmn / cGt/s[ofM  

ufpFkflnsfsf k|d'v, k|ltlgwL, sd{rf/L tyf ;/f]sf/jfnf ljleGg ;+3 ;+:yfsf 

k|ltlgwLx?sf] ;xeflutfdf ;xefuLtfTds uf]li7 Pj+ cGt/s[ofsf] cfof]hgf ul/Psf] 

lyof] . o:df lgDg ljifodf ljz]if Wofg s]lGb|t ul/Psf]5 .  

 s/sf b/, bfo/f ;+sng ljlw / k|s[of, /fh:j ;+sngsf sfo{of]hgf . 

 

!=#=$ b:tfj]h n]vgM  

;xeflutfTds 5nkmn / cGt/s[of :ynut cjnf]sg, / cWoogaf6 cfPsf] lg0f{osf] 

cfwf/df cWoog k|ltj]bg tof/ u/L ufpFkflnsfdf k|:t't ul/Psf]5 .  
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!=$ >f]t JolQm Pj+ dfgj z+;fwg (Human Resources) 

o; cWoogsf] nflu ;]jf k|bfos ;+:yfsf] tkm{af6 @ hgf >]ft JolQmx? / ! hgf 

tYof+s ;xfosx?nfO{ kl/rfng ul/Psf] lyof] . z] kmf]S;'08f] ufpFkflnsfsf] tkm{af6 n]vf 

tkm{ sf >L z/b k|;fb ofbj, n]vkfnn] o; cWoog sfo{sf] ;+of]hg ug'{ePsf] lyof] .  

!=% k|ltj]bg k|:t'lt (Reporting) 
 

;xeflutfTds 5nkmn tyf cGt/s[of, :ynut cjnf]sg, / cWoog k|ZgfjnLaf6 

cfPsf] ;"rgfsf] cfwf/df cWoog k|ltj]bg tof/ ul/Psf] lyof] . ;f] k|ltj]bgsf] ;f/ 

k|:t'tL dfkm{t ;'emfj ;+sng klg ul/Psf] lyof] .   

 

@= z] kmf]S;'08f] ufpFkflnsfsf] ;+lIfKt kl/ro
1

  

 z] kmf]S;'08f] ufpFkflnsfsf] :yfkgf lj=;= @)&# ;fndf ePsf] xf] . o; ufpFkflnsfsf] 

s]Gb| ;fNbfª, 8f]Nkfdf /x]sf] 5 . o;sf] If]qkm !@#=& ju{ ls=ld= df km}lnPsf] 5 . oxfF 

hDdf ( j6f j8f /x]sf 5g\ . h; dWo] j8f g+= !,@,# / $ sf] ;+o'Qm j8f sfof{no  

;fNbfª / j8f g+= %,^ / & sf] ;+o'Qm j8f sfof{no leh]/ / j8f g+= * / ( sf] ;+o'Qm 

j8f sfof{no kmf]S;'08f] /x]sf] 5 .  

 o; ufpFkflnsfsf] hDdf hg;+Vof #)(( h; dWo] dlxnfsf] ;+Vof !%*& / 

k'?ifsf] ;+Vof !%!@ /x]sf 5g\ . P]ltxfl;s tyf wfld{s :ynx?df z] kmf]S;'08f] tfn z] 

u'DafnufPt 5g\ eg] d'Vo e]ife'iff / lxdfnLox? /x]sf 5g\ . o; If]qsf k|d'v hfltx?df 

u'?ª, /f]sfof, a'9f, a}hL, / nfdf /x]sf 5g\ .  

@) l8u|L @) ldg]6 ) ;]s]08 b]lv @( l8u|L %! ldg]6 ) ;]s]08 pQ/L cIff+z / *@ 

l8u|L *( ldg]6 ) ;]s]08 b]lv *# l8u|L )( ldg]6 ) ;]s]08 k"jL{ b]zfGt/df km}lnPsf] 5 

. ;d'Gb|L ;txb]lv s/La @#)) b]lv &$@% ld6/df cjl:yt /x]sf 5g\ . 

;fljssf] ;fNbfª !,@, / ( j8f g+= !, ;fljssf] ;fNbfª # / $ j8f g+= @ 

;fljssf] ;fNbfª % / ^ j8f g+= #, ;fljssf] ;fNbfª & / * j8f g+= $ 

                   
1 ;|f]t 8f]Nkf lhNnf kfZj{lrq 
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;fljssf] leh]/ !–& j8f g+= %, ;fljssf] leh]/ * j8f g+= ^, ;fljssf] leh]/ ( j8f 

g+= &, ;fljssf] kmf]S;'08f] !–% j8f g+= *, ;fljssf] kmf]S;'08f] ^–( j8f g+= ( u/L j8f 

ljefhg u/LPsf] 5 . ;fljssf] ;fNbfª, leh]/ / kmf]S;'08f] ufpF ljsf; ;ldlt ldn]/ 

u7g ePsf] xfnsf] z] kmf]S;'08f] ufpFkflnsfsf] gfdfs/0f P]ltxfl;s, wfld{s :yn z] 

u'Daf / ;fljs kmf]S;'08f] ufpF ljsf; ;ldlt l/Udf] ufpF l:yt ko{6sLo :yn z] 

kmf]S;'08f] tfnsf] gfdaf6 o; ufpFkflnsfsf] gfdfs/0f ePsf] xf] . 

 

 
ufpFkflnsfsf ljsf; ;Defjgfx? -s[lif, kz'kfng, hnljB't, ko{6g, pBf]u,cflb_ 

s[lif 

o; ufpFkflnsfdf clwsf+z dflg;x? s[lif k]zfdf cfTdf lge{/ gePsf] kfOG5 . 

cfTdlge{/ tyf Joj;flos s[lifsf] dfWodjf6 ufpFkflnsfsf] ;d[l4 tkm{ pGd'v u/fpg 

;s]df s[lifnfO{ Joj;foLs/0f ug{ ufpFdf /x]sf s[ifsx?nfO{ pGgt jLp ljhg, dnvfb 

tyf k|fËfl/s v]ltsf] nflu /fHo:t/jf6 ;xof]u pknAw u/fpg ufpFkflnsfn] ljz]if 

of]hgf agfpg' kg]{ cjZoQmf /x]sf] 5 . pGgt vfnsf] ds}, kmfk/, hf}, pjf cGo jfnLx? 

tyf t/sf/L v]tLx?nfO{ k|fyldstfsf ;fy cfw'lgs k4lt cg';f/ ;Lk tflndsf] 

pknAw u/fO{ Joj:yfkg ug{ ;s]df o; If]qsf] ljsf;sf] cfwf/ s[lifdf cfTd lge{/ aGg 

;Sg] ;Defjgf b]lvG5 .  

kz'kfng 

o; If]qdf Aoj;flos ?kn] l:yfgLo >f]t ;fwg ;Lk / >dnfO{ pkof]u u/]/ pGgt 

vfnsf] kz'kfng ug{ tyf rf}/L tyf ofsx?sf] gZn ;'wf/ u/L Joj;foLs kz'kfng ug{ 

ufpFjf;Lx?nfO{ ;Lk tyf tflnd lbP/ Joj:yfkg ug{ ;s]df o; Joj;fojf6 yk 

cfDbfgL ug{ ;Sg] ;Defjgf b]lvG5 . 

;Lk tyf tflnd 

o; ufpFkflnsfdf clwsf+z dflg;x? s[lif k]zfdf cfTdf lge{/ gePsfn] clwsf+z 

dflg;x? a}b]lzs /f]huf/Ldf uPsf 5g eg] s]xL dflg;x?n] ;wf/0f Jofkf/ Joj;fo 

u/]/ lhjg lgjf{xf ub}{ cfPsf 5g . s]lx dflg;x? kz'kfng ub}{ cfPsf 5g . ljleGg 
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vfnsf] ;Lk tyf tflndsf] pknAwtf u/fpg ;s]df o; If]qdf Aoj;flos ?kn] 

l:yflgo >f]t ;fwg ;Lk / >dsf] ;b'kof]u, /f]huf/Ltf tyf cfly{s l:ylt ;'wf/ x'g 

;Sg] ;Defjgf /x]sf] 5 . 

;8s  

o; ufpFkflnsfdf ;8s k'Ug g;s]sf] -ef}uf]lns ljs6tf_ / v]tLof]Uo hldg Go"g ePsf 

sf/0f lgjf{xd'vL s[lif k|0ffnLaf6 klg hgtfnfO{ hLjg lgjf{x ;ug{ sl7g eO/x]sf] 5 . 

lxdfnL tyf pRr k8\xf8L If]qdf x'g] hl8a'6L tyf kmnkm'n v]tLsf] ;+efJotf / cj;/sf] 

k"0f{tM ljZn]if0f eO{ Joj;fof]Gd'v v]tL k|0ffnL cjnDjg u/fpg ;lsPsf] 5}g . 

d'Vo P]ltxfl;s, wfdLs{, k'/ftflTjs tyf dxTjk"0f{ ko{6sLo If]qx?   

vf]nf gfnfdf k'nk'n];fsf] /fd|f] Joj:yf klg 5}g . To;}n] ljsf;sf] klxnf] k|fyldstf 

;8snfO{ lbg'kg]{ cfjZoQmf b]lvG5 . jf6f] 3f6f] ;8ssf] /fd|f] ljsf; ug{ ;s]df o; 

7fpFdf ko{6g :ynsf] ?kdf ljsf; ug{ ;lsG5 . o; ufpFkflnsfdfd s]xL k|Voft 

wfdL{s, k'/ftflTjs tyf dxTjk"0f{ ko{6sLo If]qx?  M kmf]S;'08f] tfn, z] u'Daf, s0ff{nL, 

lt~h] glb nufot cGo glbx?, sfl~h/f]jf lxd>[vnf nufot cGo w]/} wfld{s, 

P]ltxfl;s, ko{6sLo :yfgx?sf] ljsf; eO{ ufpFkflnsfsf] cfly{s >f]tdf j[l4 x'Fb} hfg] 

;Defjgf /x]sf] b]lvG5 .  

oftfoft 

cfw'lgs ;8s oftfoftn] g5f]Psf] 8f]Nkf lhNnfdf clxn] ;Dd uf]/]6f / 3f]8]5f] jfx]s 

cGo s'g} klg ;8s oftfoftsf] Jouj:fy x'g;s]sf] 5}g . ufpFkflnsfsf] ;a} j8fx?df 

oftfoftsf] kFx'r k'¥ofpg ;s]df s[lif If]qdf pTkfbg ePsf pkhx?, b'Uw hGo j:t'x?, 

dfh' hGo v;L, Rofª/f, rf}/L, s'v/f, kmnkm'nx? h:tf ljleGg j:t'x? jhf/ nu]/ 

plrt d"Nodf j]r ljvg ug{ kfpg] ;Defjgf /x]sf] b]lvG5 .  

hnljB't 

o; ufpFkflnsfsf] j8f g+= ! sf] s0ff{nL vf]nfdf ljB'tsf] ;+efjgf ePsf] b]lvG5 .  

o;af6 s]lx dfqfdf ufpFkflnsfsf] cfGtl/s cfDbfgL /fh:jdf j[l4 x'g] b]lvG5 . xfn 

ufpFkflnsfx?df ljB' ;'ljwf] 5}g .  
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cGo ;DefJotfx?  

 o; ufpFkflnsfdf P]ltxfl;s, wfdL{s Pj+ ko{6sLo b[oli6sf]0fn] cGoGt dxTjk"0f{ 

u'Dafx?s ePsf]n] h;n] ubf{ efjL lbgx?df ko{6g Joj;foaf6 lglZrt s/ 

p7fpg ;lsG5 . h;af6 ufpFkflnsfsf] cfGtl/s /fh:j a9[g] b]lvG5 . 

 o; ufpFkflnsf If]qdf ljz]if u/L hl8a'6L v]tL k|r'/ dfqfdf x'g] xFbf o;nfO 

efjL lbgx?df ljz]if ks]6 Ifqsf] ?kdf ljsf; u/L Ps lhNnf Ps ufpF hl8a'6L 

pTkfbg If]qsf] ?kdf ljsf; ug{ ;lsg] b]lvG5 . 

 clwsf+z dlxnf cgk9 ePsf / pRr lzIffjf6 klg al~rt x'g'k/]sf]n], 

ufpFkflnsfsf] s]Gb|df pRr lzIffsf] Joj:yf ldnfO{ lzIffd'vL sfo{qmdx? ;a} 

j8fdf ;~rfng u/L a9L eGbf a9L hgzQmLnfO{ lzIff xfl;n ug{ nufpg] . 

 

#= ufpFkflnsfsf] cfly{s clwsf/ If]qsf ljifodf ePsf] ;+j}wflgs Joj:yf  

#=! g]kfnsf] ;+ljwfgsf] cg';"rL —* df :yfgLo txsf] clwsf/ ;"rLdf ufpFkflnsf tyf 

gu/kflnsfsf] cfly{s clwsf/ If]qdf b]xfosf ljifosf] Joj:yf ul/Psf] 5 M— 

 :yfgLo s/ -;DklQ s/, 3/ jxfn s/, 3/ hUuf /lhi6«zg z'Ns, ;jf/L ;fwg 

s/_, ;]jf z'Ns 

#=@ g]kfnsf] ;+ljwfgsf] cg';'rL —( df ;+3, k|b]z / :yfgLo tx -ufpFkflnsf_ sf] 

clwsf/sf] ;femf ;"rLdf b]xfo adf]lhdsf] cfly{s clwsf/ If]q tf]lsPsf] 5 M— 

 ;]jf z'Ns, b:t'/, b08hl/jfgf, ko{6g z'Ns 

 k|fs[lts ;|f]taf6 k|fKt /f]oN6L 

 ;jf/L ;fwg cg'dlt 
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$= ufpFkflnsfsf] cfly{s clwsf/ If]qsf ljifodf :yfgLo ;/sf/ ;+rfng 

P]gdf ePsf] sfg"gL Joj:yf  

$=! :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf !! -3_ df ufpFkflnsfsf] :yfgLo s/, 

;]jf z'Ns tyf b:t'/ ;DjlGw cfly{s clwsf/ If]qdf b]xfosf ljifo tf]lsPsf] 5 M— 

 ;+3Lo tyf k|b]z sfg"gsf] clwgdf /xL ;DklQ s/, 3/ jxfn s/, 3/ hUuf 

/lhi6«]zg z'Ns, ;jf/L ;fwg s/, ;]jf z'Ns b:t'/, ko{6g z'Ns, lj1fkg s/, 

Joj;fo s/, e'lds/ -dfnkf]t_ dgf]/~hg s/ ;DjGwL gLlt, sfg"g, dfkb08, 

sfof{Gjog / lgodg . 

 :yfgLo k"jf{wf/ tyf ;]jf z'Nssf] lgwf{/0f, ;+sng / Joj:yfkg . 

 6«]lsË, x\oflsË, Sofgf]lgË, aGhLhDk, lhkkm\nfo/, /\ofkm6LË, df]6/df6f], 

s]a'nsf/ ;]jf nufot cGo hn tyf :yn If]qdf ;+rfng x'g] gjLg ko{6sLo 

;]jf tyf ;fxl;s v]nsf] z'Ns .  

 h8La'6L, sjf8L / hLjhGt' s/ lgwf{/0f tyf ;+sng 

 :yfgLo /fh:jsf] cfwf/ lj:tf/ tyf k|j4{g  

 9'+uf, lu6L, afn'jf, df6f], sf7 bfp/f, h/fh/L, :n]6, vl/9'+uf, cflb k|fs[lts Pj+ 

vfgLhGo j:t'sf] laqmL tyf lgsf;L z'Ns b:t'/ ;+sng . 

 l;kmfl/;, btf{, cg'dtL, gjLs/0f cfly{s z'Ns b:t'/ / ;+sng 

 :yfgLo /fhZj k|j{4gsf nflu k|f]T;fxg 

 /fhZj ;"rgf tyf tYof+ssf] cfbfgk|bfg 

 ;+3Lo tyf k|b]z sfg"gsf] cwLgdf /xL :yfgLo txdf /fhZj r'xfj6 lgoGq0f 

;DjGwL gLlt, sfg"g, dfkb08 lgodg . 

 :yfgLo k"jf{wf/ ;]jf / pkef]udf ;]jf z'Ns b:t'/ ;DjGwL gLlt, sfg"g, 

dfkb08 / lgodg . 

 dfnkf]t ;+sng . 

 s/ tyf ;]jf z'Ns ;DjGwL cGo sfo{ . 
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$=@ :yfgLo ;/sf/ ;+rfng P]g, @)&$ sf] bkmf !! sf] pkbkmf $ -3_ df ;]jf z'Ns, 

b:t'/, b08 hl/jfgf tyf k|fs[lts ;|f]taf6 k|fKt /f]oN6L ko{6g z'Nssf ljifodf ;+3 / 

k|b]z sfg"gsf] cwLgdf /xL gu/kflnsfsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g] 

Joj:yf ul/Psf] 5 M— 

 :yfgLo ;]jf z'Ns, b:t'/, b08 hl/jfgf ;DjlGw gLlt, sfg"g, dfkb08 of]hgf 

th'{df, sfof{Gjog / lgodg . 

 k|fs[lts ;|f]t ;fwg / ;]jf z'Ns, /f]oN6L ;+sng, ;dGjo / lgodg . 

 vlgh kbfy{sf] pTvGg / ;f] ;DjGwL /f]oN6L ;+sng  

 ;fd'bflos jgsf] ;+rfng / Joj:yfkgaf6 k|fKt /f]oN6L ;+sng  

 kfgL36[, s"nf], k}gL, h:tf ;]jf ;+rfngaf6 k|fKt /f]oN6L ;+sng . 

 

%= /fhZj ;+sngsf ;}4flGts cjwf/0ffx?  

s/ k|fs[lts jf ;+:yfut JolQmn] /fHonfO{ ug]{ clgjfo{ e'QmfgL xf] . /fh:j jf s/ 

;DaGwL l;4fGt, gLlt / k|0ffnL To:tf] ljQLo cf}hf/ xf] h;n] hgtf -ahf/_ nfO{ dfly 

p7fpg klg ;S5, tn emfg{ klg ;S5 . o;n] /fHosf] 9's'6L dfq a9\b}g, a¿ u/La, 

l;dfGts[t, dlxnf, afnaflnsf / h]i7 gful/sx?n] ;d]t cfkm"nfO{ ;fdflhs b[li6n] 

;'/lIft ePsf] dx;'; ug{ ;S5g\ . ahf/df s'g} j:t' lsGg] qm]tfx?sf] nfOg a9fpg] xf] 

jf eG;f/ laGb'df le8ef8 36fpg] jf a9fpg] zlQm klg s/ gLlt;Fu x'G5 . s;}sf] 

vNtL vfnL ug]{ jf yk k};f /flvlbg] eGg] sfd ;lhn} ug{ ;S5 . s'g} ef}uf]lns jf 

ljifout If]qdf nufgL a9fpg] / 36fpg] sfo{df klg dxTjk"0f{ e"ldsf v]N5 .  

 

b]zleq pTkfbg a9fpg] jf ljb]zaf6 j:t' cf];f/]/ pkef]u z}nLsf] cy{tGqsf] lgdf{0f ug]{ 

eGg] s'/f klg o;}sf] cf8df ug{ ;lsG5 . s/ b'O{ -@_ k|sf/sf x'G5g\ M 

-s_ k|ToIf s/ M cfos/, ;DklQs/  

-v_ ck|ToIf s/ M d'No clej[l4 s/, eG;f/ s/ / cGt z'Ns s/   
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s/ ;DaGwL ljifonfO{ cGoq b]zx?df k|fyldstfsf ;fy p7fpg] u/] klg g]kfndf o; 

ljifon] kfpg'kg]{ hlt dxTj / k|fyldstf kfPsf] b]lv+b}g . /fhgLlts bnsf sfo{ ;"rLx? 

vr{ / ljt/0ftkm{ a9L s]lG›t b]lvG5g\ . s'g bnsf] s/gLlt s] xf] / Tof] gLlt s'g bz{g 

tyf l;4fGtdf cfwfl/t 5, cfk"lt{ kIfLo cy{zf:qLo cfwf/ xf] jf dfukIfLo bz{g xf] < 

:ki6 b]lvb}g . csf]{ bnsf]eGbf cfˆgf] bnsf] bz{g, l;4fGt tyf tyf gLlt s] cfwf/df 

km/s 5 / To;n] cfly{s j[l4nfO{ s]G›df /fv]sf] 5 jf cfly{s ;fdflhs GofonfO{, clg 

oL b'j}aLrsf] cGt;{DaGw :yflkt x'g] cfwf/ s] xf] eGg] ljifodf k|i6 ePsf] kfOFb}g .  

 

:yfgLo txx?df cfGtl/s /fhZj clej[l4 ug]{ tLgj6f tl/sfx? 5g\ M — 

-!_ s/, z'Ns, b:t'/sf] cfwf/df a[l4 ug]{, 

-@_ s/, z'Ns, b:t'/sf] b/df a[l4 ug]{, /  

-#_ /fhZj k|zf;gdf ;'wf/ ug]{  

 

;+If]kdf :yfgLo txsf] cfGtl/s /fh:j Ö s/fwf/* s/sf] b/ * s/ bfo/f * d'Nof+sg 

cg'kft * ;+sng cg'kft 

-!_ s/ cfwf/df a[l4 M — s/ cfwf/ eGgfn] g]kfn ;/sf/n] sfg"gdf pNn]v u/]sf j:t' 

jf ;]jfsf] k|s[ltsf] ;"rLnfO{ hgfpF5 . o:tf] ;"rL -cfwf/_ :yfgLo ;/sf/ ;~rfng P]g, 

@)&$ df pNn]v ul/Psf] 5 . :yfgLo txx?n] s/ cfwf/df a[l4 ug]{ u'Ghfo; cToGt 

a[xb /x]sf] 5 .  

 

-@_ s/, z'Ns, b:t'/ b/df a[l4 ug]{ M — s/ b/ eGgfn] bfo/f leq /x]sf j:t' / ;]jfdf 

/fHo jf o;sf c+ux?åf/f lnO{g] /sdnfO{ dfkg ug]{ OsfO{ xf] . s/sf] b/ a[l4 ul/Pdf 

;fdfGotof o;af6 p7g] /fhZjdf j[l4 x'G5 . s/ b/nfO{ a[l4 ubf{ lgDg lnlvt d'Vo 

s'/fx?nfO{ Wofg lbg' kb{5 .  
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 nrstf M — j:t' tyf ;]jfsf] pTkfbg, k|zf]wg, laqmL Pj+ lgsf;Ldf s/ a[l4 

ePaf6 To;sf] k|lt:kwf{Tds Ifdtf 36\g hfg], pTkfbg, laqmL tyf lgsf;L ug{ 

lg?T;fxg x'g], cflb eO{ /fhZj 36\g hfg] x'G5 .  

 ;dtf M —o;df ;dfgfGt/ s/bftfnfO{ ;dfg ?kn] Jojxf/ ug]{ tyf s/ a[l4 

ubf{ To;sf] c;/ jf ef/ s'g ju{ laz]ifnfO{ a9L k5{ eGg] s'/fnfO{ Wofgdf /fVg' 

k5{ . o;} u/L cTofjZos j:t' jf ;]jfdf s/ a[l4 u/]df ;fdflhs Gofo x'b}g .  

 ldtJolotf M — :yfgLo txdf s/ ;+sng ubf{ o;sf nflu nfUg] k|zf;lgs vr{ 

Go"g jf k|zf;lgs vr{sf] cg'kft ;+sngsf] cg'kftdf sd x'g' k5{ .  

 

-#_ /fhZj k|zf;gdf ;'wf/ ug]{ M — :yfgLo txx?sf] /fhZj k|zf;gdf ;'wf/ ug]{ 

s'/fx?df b]xfosf ljifox? kb{5g\ M 

 

-s_ s/fwf/df pNn]lvt ;"rL tyf x'g ;Sg] ;"rL sfod /flv lgwf{l/t s/sf b/ 

cfwf/df Pj+ yk b/ lgwf{/0f u/L sfof{Gjogdf Nofpg] .   

 

-v_ s/ If]q M —s/ of]Uo j:t' tyf ;]jfaf6 hDdf /sdnfO{ bfo/fdf ePsf] s'n s/of]Uo 

;DklQn] efu ubf{ cfpg] c+s s/ If]q xf] . o;af6 d"Nof+sgsf] pko'Qmtf / k"0f{tfsf] 

;"rgf k|fKt x'G5 .  

 

-u_ d"Nof+sg cg'kft to ug]{  M —d"Nof+sg cg'kft eGgfn] /fhZj d"Nof+sg vftfdf 

ePsf] s'n d"NonfO{ d"Nof+sg ul/g] ;DklQsf] jf:tljs ahf/ d"Non] efu ubf{ cfpg] 

cg'kft xf] . o;n] ;DklQ d'Nof+sg :t/sf] pko'Qmtfaf/] ;"rgf k|bfg u5{ . hUuf tyf 

;DklQdf cfwfl/t /fhZjsf nflu dfq of] pkof]uL x'G5 . d"Nof+sg cg'kftn] ;DklQ 

tyf 3/hUUff s/b/ / s/fwf/ a9fpg ;xof]u ub{5 .  
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-3_ ;+sng cg'kft to ug]{ M —;+sng cg'kft eGgfn] s'g} cfly{s aif{df ;+sng ePsf] 

s/ /fhZj /sdnfO{ ;f] aif{df s'n aLn ul/Psf] /sdn] efu u/L lgsfNg] cg'kftnfO{ 

a'lemG5 . ;+sng cg'kft af6 s/ ;+sngsf] k|efjsf/Ltf gfKg ;lsG5 . s/ ;+sng b/ 

rfn' tyf clu|d ;+sng bfloTjaf6 k|efljt x'G5 .  

v08 -@_ 

z] kmf]S;'08f] ufpFkflnsfsf] ljBdfg /fhZj ;+sngsf] 

cj:yf ljZn]if0f 

 

@=! /fhZj ;+sng -cfGtl/s_ sf ;DjGwdf ePsf] sfg"gL Joj:yf  

 
z] kmf]S;'08f] ufpFkflnsfsf] ljBdfg /fhZj ;+sng z] kmf]S;'08f] ufpFkflnsfsf] cfly{s 

P]g, ============== af6 lgb]{lzt Pj+ Joj:yLt ePsf] 5 . o; P]gdf Joj:yf eP adf]lhd 

b]xfo adf]lhdsf s/x? ;+sng x'b} cfPsf 5g\ M— 

• PsLs[t ;DklQs/  

• 3/ jxfn s/ 

• 3/hUuf /lhi6«]zg  

• ;jf/L ;fwg s/  

• ;]jf z'Ns -:yfgLo k"j{fwf/ tyf ;]jf pkof]udf_ 

• ko{6g z'Ns  

• lj1fkg s/ 

• Joj;fo s/  

• e'lds/ -dfnkf]t_ 

• b08 hl/jfgf  

• dgf]/`hg s/ 

• axfn la6f}/L 3/ hUuf s/  

• d[t jf dfl/Psf hLjhGt'x?sf] xf8, l;+u, KjfFv, 5fnfdf s/  
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@=# ljBdfg /fhZj ;+sngsf] cj:yf ljZn]if0f  

 
z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s /fhZj ;+sngsf] :j?k cToGt ;fgf] -5b}5}g eGbf 

klg x'G5_ /x]sf] 5 . ;8s vfg]kfgL, lzIff, :jf:Yo, s[lif, af9L lgoGq0f, e'ld Joj:yfkg, 

ko{6g ljsf; nufot ;j} If]qsf] ljsf;sf nflu cfGtl/s /fhZj clt pRr b/df 

kl/rfng ug'{ cfjZos kb{5 . s]Gb|af6 k|fKt cg'bfg ;xof]un] dfq ufpFjf;Lx?sf 

ljsf;sf cfsfFIffx?sf] kl/k"lt{ x'g ;Qm}gg\ .  

 

z] kmf]S;'08f] ufpFkflnsfsf] ljBdfg /fhZj ;+Sngsf] cj:yf ljZn]if0f ubf{ g]kfnsf] 

;+ljwfg / :yfgLo ;/sf/ ;+rfng P]g @)&$ df ePsf] j}wfgLs Joj:yf cg'?k o; 

ufpFkflnsfdf sltko /fhZjsf gofF >f]tx?sf] klxrfg ug'{kg]{ cj:yf /x]sf] 5 eg] 

df}h'bf /fhZj ;+sng k|s[ofdf cfjZos ;'wf/ ug'{kg]{ cj:yf /x]sf] b]lvG5 . /fhZj 

clej[l4sf nflu sltko ljBdfg /fhZjsf b/ /]6df kl/jt{g ug'{kg]{ cj:tf /x]sf] 5 . 

pBf]u Pj+ Jofkf/ If]qsf sltko ultljlw ;+rfng gePsf]n] s/sf] bfo/fdf Nofpg 

;lsPsf] 5}g . :yfgLo ;/sf/sf] ?kdf /x]sf] z] kmf]S;'08f] ufpFkfnLsfn] ufpFkflnsf If]q 

leq cfly{s Pj+ ;fdflhs ljsf;sf a[xb lqmofsnfknfO{ tLa|tf ?kdf cuf8L a9fPsf] 

v08df /fhZjsf gofF gofF ;|f]tx? :j:km't{ ?kdf ljsl;t x'b} hfg] cj:yf sfod /x]sf] 

5 . ufpFkflnsfsf] ;+:yfut Ifdtfdf ;'wf/, tYof+s Pj+ ;"rgf k|0ffnLsf] ljsf;, lzko'Qm 

hgzlQmsf] ljsf;, /fhg}lts k|ltj4tf, lghL If]q Pj+ cfd ufpFjf;Ldf s/ d}qL 

efjgfsf] ljsf; u/fpg' ;d]t cfjZos ePsf] 5 . /fhZjsf sltko If]qx?df k|b]z / 

:yfgLo tx aLr bf]xf]/f]kgf ePsf] ljifonfO{ sfg"g adf]lhd / yk ;+:yfut k|0ffnLsf] 

ljsf; u/L ;dfwfg ug'{kg]{ cj:yf /x]sf] b]lvG5 .  
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cWoog ljZn]if0fdf /fhZj ;+sng ug'{kg]{ ;'wf/sf d'Vo ljifonfO{ j"Fbfut?kdf b]xfo 

adf]lhd k|:t't ul/Psf] 5 M— 

-!_ ;DklQ s/ M— z] kmf]S;'08f] ufpFkflnsfdf ;+klQs/sf] ;+sng l:ylt cem} 

ufpFkflnsf af6 j8f:t/df ljs]lGb|s[t x'g ;s]sf] 5}g . ;dklQ s/sf] d"Nof+sg :t/ 

j:t'k'/s x'g ;s]sf] 5}g . ufpFjf;Ln] cfkmgf] ;DklQsf] oyfy{k/s / j:t'k/s d"Nof+sg 

b/ kfpg g;s]sf] cg'e'tL b]lvG5 . PsLs[t ;DklQ s/ ;+sng ePsf] cj:yfsf] 

j:t'k/s cg'udg x'g ;s]sf] 5}g . PsLs[t ;DklQ s/ a'emfpg ufpFjf;L s]jn 3/hUuf 

lsga]r x'Fbf dfq cfpg] cj:yf /x]sf] 5 . cyf{t ufpFjf;Ldf s/d}qL efjgfsf] ljsf;sf 

nflu ;r]tgfd"ns cled'lvs/0f sfo{qmd ;+rfng ug'{ cfjZos b]lvG5 . PsLs[t 

;DklQs/sf] b/ /]6 k'g/fjnf]sg ug'{kg]{ cj:yfdf /x]sf] 5 .  

-@_ e'lds/ -dfnkf]t_ M— PsLs[t ;DklQ s/ nfu' eP kl5 klg sltko ufpFjf;Lx?n] 

k"/fgf] jSof}tf dfnkf]t a'emfpg afFsL /x]sf] x'g ;Sg] l:yltsf] oyf{yk/s cg'udg x'g 

;s]sf] 5}g . 

-#_ 3/ jxfn s/ M— 3/ jxfn s/ ;+sngsf] cj:yf 5}g .  

 

-$_ Joj;fo s/ M— o; ufpFkflnsfdf o;sf] cj:yf gfh's /x]sf] 5 .  

 

-%_ h8La'6L, sjf8L, hLjhGt' s/ M —oL s/x?sf] ;+sng l:ylt z'Go k|foM 5 . o:df 

cfjZos ;"rgf ;+sng u/L ufpFkflnsfsf] ;xfotfdf ;fgf] b/df eP klg s/ ;+sng 

ug{ k|s[of cuf8L a9fpg' kb{5 . d[To" eO{;s]sf hLjhGt'sf] l;ª, xf8, /f} cflb klg Go"g 

?kdf uO{/x]sf] 5 . o:nfO{ klg s/ bfo/fdf Nofpg' cfjZos kb{5 .  

 

-^_ ;jf/L ;fwg s/ M — gePsf] .  
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-&_ lj1fkg s/ M— clxn] Joj;flos o'udf lj1fksf] lgs} dxTj /x]sf] 5 . ufpF 

kflnsfsf] cg'udg k|0ffnL k|efjsf/L agfO{ lj1fkg s/ ;+sngdf pko'Qm sbd 

ckgfpg cfjZos ePsf] 5 . lj1fkg s/ sf] b/df klg k'g/fjnf]sg ug{ cfjZos 

ePsf] 5 . Joj;fosf] ljsf; / lj:t/sf nflu lj1fkg ;+rf/sf] pko'Qm dfWod xf] eg] 

o;nfO{ s/sf] bfo/fleq Nofpg' :yfgLo ;/sf/sf] bfloTj xf] . lj1fkg s/ ;+sng 

k|0ffnLdf gtLhfd"ns cg'udg x'g' cfjZos /x]sf] 5 .  

 

-*_ dgf]/Ghg s/ M — ufpFjf;Lsf] O{R5f cg's'ndf dgf]/~hgd"ns ultljwL Pj+ ljsf; 

sfo{qmdx? Go"g ePsf /fhZj dgf]/Ghg s/ ;+sngsf] l:ylt Go" /x]sf] 5 . af6f] lgdf{0f 

ePsf] v08df l/;f]6{x?sf] :yfkgf, xf]d:6]sf] z'?jft cflb ug{ ;lsG5 .  

 

-(_ jxfn la6f}/L s/ M — z] kmf]S;'08f] ufpFkflnsfdf ktL{ hUufx?df hUufwgLk'hf{ 

glnOPsf t/ aif}{b]lv a;f]af; u/]sf cfjf; ul//x]sf 5g\ . logLx?;+u /fHo lng] ;]jf 

z'Ns sf] dfqf Go"g5 . j8f:t/df clen]lvs/0f sfod u/L /fhZjsf] bfof/ leq Nofpg' 

cfjzos /x]sf] b]lvG5 . 

 

-!!_ ko{6g z'Ns M — o; ufpFkflnsf /x]sf] u'Djf tyf /d0fLo If]q h:tf ko{6sLo 

;+efJotf ePsf If]qdf ;]jfsf] ljsf; u/L ;+o'Qm ;fem]bf/Lsf cfwf/df ko{6g Joj;fo 

ljsf; ug{sf lgldQ ;fem]bf/L ko{6g ljsf; sfo{qmd ;+rfng ug'{ cfjZos b]lvG5 .  
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v08 -#_ 

z] kmf]S;'08f] ufpFkflnsfdf gofF /fhZjsf >f]tx?sf] 

klxrfg 

 

#=! gofF /fhZjsf >f]tx?sf] klxrfgsf nflu ckgfO{Psf ljwLx?  

#=!=! cfwf/e't tYof+s Pj+ ;"rgf ;+sng / ljZn]if0f  

 

o; cWoogdf tYofª\s ;+sngsf nflu u'0ffTds k|ZgfjnL ljlw (Qualitative 

Questionnaire Method) k|of]u ul/Psf] lyof] -cg';"rL @_ . tYofª\s ;+sngsf] nflu 

ufpFkflnsf sd{rf/Lx? ;d]taf6 tYofª\s ;+sngsf] sfd ul/Psf] lyof] . pxfFx¿nfO{ 

k/fdz{bftfn] tof/ ul/Psf !) j6f k|ZgfjnLsf] ;]6 lbOPsf] lyof] . tYof+s ;+sng ubf{ 

k/fdz{bftfx¿n] k|ToIf Pjd\ :ynut cWoog u/L tYofª\s ;+sng ul/Psf] lyof] .  

 
#=!=@ :ynut cWoog / ljZn]if0f -cjnf]sg tyf lgl/If0f_ 

 

cWoogsf] qmddf ;j} jf8fx? -j8f g+= !—(_ cjnf]sg ul/Psf] lyof] . cjnf]sgaf6 

klg ToxfF /x]sf j8fjf;Lx?sf] ef}lts ;+/rgf, cfly{s cj:yf, ;fdflhs cj:yf 

cj:Yffsf af/]df j8fdf 5nkmn u/L ljj/0fx? ;+sng ul/Psf] lyof] .  

 

#=!=# ;/f]sf/jfnf ;+3 ;+:yf Pj+ kbflwsf/L;+u ePsf] cGt/s[of Pj+ 5nkmn / 

ljZn]if0f  

 

o; cWoogsf] qmddf o; cWoog;+u ;DjlGwt /x]sf ljlzi6 JolQmx?, pBf]u jfl0fHo 

;+3, ljleGg ;ldltsf JolQmx?;Fusf] cGt/lqmofaf6 klg o; cWoogdf 6]jf k'u]sf] 5 .  
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cfGtl/s cfo ;DjlGw ufpFkflnsfsf] ;jn kIf, b"j{n kIf, r'gf}lt tyf 

cj;/x?sf] ljZn]if0f  

-s_ ;jn kIf 

• clxn] ufpFkflnsf lgjf{lrt hg k|ltlglwx?af6 ;+rfng ePsf] x'Fbf ufpFjf;Lx?df 

u/]sf k|ltj4tf ug{ klg tTk/tf ePsf] cj:yf .  

• ufpFkflnsfn] lbPsf] ;]jf jt{dfgsf] hgzlQm / k|ljlw cg';f/ l56f] 5l/tf] /x]sf] 

5 .  

• lhNnfnfO{ s0ff{nL If]qsf] dfGotf / ;'ljwf /x]sf] . 

• hl8a'6Lsf] /fd|]f pknJwtf . 

• af6f] vGg 8f]h/ vl/b ul/Psf] . 

-v_ b'j{n kIf  

• hgzlQmsf] cefj . -sd{rf/L tyf hgk|ltlglwx?df ;sf/fTds ;f]r_  

• sd{rf/Lx?nfO{ tflndsf] cj;/ gePsf] .  

• ;fj{hlgs ;~rf/ dfWodaf6 s/ bftfx?nfO{ s/ ltg{ cfpg ;"rgf gul/Psf] .  

• s/ d}qL sfo{qmdx? gePsf] .  

• /fhZj k/fdz{ ;ldlt n] ;'emfjx? tyf ;dGjosf] cefj .  

 

-u_ r'gf}ltx? 

• ef}uf]lns ljs6tfsf sf/0f s/bftfnfO{ ;fgf] s/ ltg{ klg lxrlsrfpg' .  

• Hl6n e"agf]6 / Jofks km}nfj6sf sf/0f s[lif ;'wf/ tyf ljsf; lgdf{0f sfo{ 

vlr{nf] . 

• kz'kfng Joj;fodf kof{Kt ;'wf/sf ;+efjgf x'Fbfx'b} klg o;tkm{ oy]i6 Wofg k'Ug 

;s]sf] 5}g . 

• e'Ifo / klx/f] ;d:of tLa| /x]sf] .  
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-3_ cj;/x?  

• ufpFkflnsfdf Jofks ;8s ;+hfn lgdf{0f tkm{ pGd'v ePsf] sf/0f cfly{s 

ultljlwx?df a[l4 x'b} uO{/x]sf] x'Fbf pBdL Joj;foLs tyf cfd gful/ssf] 

ultljlwdf klg a[l4 x'b} uPsf] .  

• s0ff{nL / kmf]S;'08f] vf]nfdf hnljB't lgdf{0f x'g;Sg] x'bf /fhZj j[l4 x'g] b]lvG5 

.  

• pBdlzn ;/sf/ (entrepreneurial Government) sf] ljsl;t x'g] cj:yf . -

;L6LeL6Laf6 ;DjGwg u/L kf]ln6]lSg; ;+rfng x'g;Sg]_ 

 
#=!=$ k|ZgfjnL ljt/0f Pj+ ;+sng / ljZn]if0f 

 

of] cWoog k"0f{tof låtLo >|f]t tYofÍ / ;"rgfsf] cfwf/df to ul/Psf] / ;f]xL cg';f/ 

ufpFkflnsf -sd{rf/L, j8f sfof{no tyf j8f hgk|ltlgwx?_ tyf s/bftfx? -pBf]u 

jfl0fHo dxf;+3, jg dxf;+3 tyf s]lx :yfgLo ufpFjf;Lx?_ / :yfgLo a'l4lhjL tyf 

hflgkmsf/x?af6 tYofÍ — ;"rgf ;+sng ul/Psf] lyof] . o;sf nflu cWoog 6f]nLn] 

;"rgf ;+sng vfsf, k|ZgfjnL tyf r]slni6 adf]lhd ;Dej eP ;Ddsf tYofÍ —

;"rgf ;+sng ul/Psf] lyof] . :yfgLo tj/af6 k|fKt ;"rgf tYofÍ / ;"rgfsf] ;+sng 

kZrft k|f/lDes ljZn]if0f u/L ufpFkflnsfdf k|:t'lt ul/Psf] lyof] .  

 

#=@ cWoog / ljZn]if0fsf cfwf/df gofF /fhZjsf >f]tx?sf] klxrfg 

 

z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s /fh:j kl/rfng clea[l4 ug{sf lgldQ cWoogsf] 

qmddf ufpFkflnsfsf ljleGg j8fx? :ynut cjnf]sg, k|ZgfjnLsf] dWodaf6 s]lx 

ufpFjf;Lx?sf] /fo Pj+ ;'emfj ;+sng, pBf]u afl0fHo ;+3, ;fd'bflos jgsf pkef]Qmf 

;ldlt nofotsf ljleGg ;+3;+:yfsf k|ltlglw aLr cGt/s[of Pj+ 5nkmn ul/Psf] lyof] 

. ufpFkflnsfsf] ef}uf]lns cjl:ylt, zx/Ls/0fsf] :t/, ufpFjf;Lsf] ;fdfGo cfly{s Pj+ 

;fdflhs cj:yf, ufpFkflnsfsf] ef}lts k"jf{wf/ ;DjGwL ;+/rgfsf] cj:yfnfO{ klg 

cWoogsf] ljifoj:t'sf] ?kdf c+uLsf/ ul/Psf] lyof] .  
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g]kfnsf] ;+ljwfg :yfgLo ;/sf/ ;+rfng P]g, @)&$ df ePsf] a}wfgLs Joj:yf / o; 

cWoogsf] ljZn]if0fsf cfwf/df z] kmf]S;'08f] ufpFkflnsfdf klxrfg ul/Psf gofF 

/fhZjsf ;|f]tx? b]xfo adf]lhd /x]sf 5g\ M— 

 

-!_ d'Vo P]ltxfl;s, wfdLs{, k'/ftflTjs tyf dxTjk"0f{ ko{6sLo If]qx? 

jf6f] 3f6f] ;8ssf] /fd|f] ljsf; ug{ ;s]df o; 7fpFdf ko{6g :ynsf] ?kdf ljsf; ug{ 

;lsG5 . o; ufpFkflnsfdfd s]xL k|Voft wfdL{s, k'/ftflTjs tyf dxTjk"0f{ ko{6sLo 

If]qx?  M kmf]S;'08f] tfn, z] u'Daf, s0ff{nL, kmf]S;'08f] glb nufot cGo glbx?, 

sfl~h/f]jf lxd>[vnf nufot cGo w]/} wfdL{s :yfgx?sf] ljsf;eO{ ufpFkflnsfsf] 

cfly{s >f]tdf j[l4 x'Fb} hfg] ;Defjgf /x]sf] b]lvG5 . 

 

-@_  z] kmf]S;'08f] ufpFkflnsfn]  s0ff{nL tyf kmf]S;'08f] vf]nfdf lghL If]q;+u ;fem]bf/L 

—ko{6g ljsf; -hns[8f tyf kfs{_ z]–kmf]]S;'08f] ufpFkflnsfsf]] j8f !, @ / * df ufpF 

tyf lghL If]q;+u ;fem]bf/Lsf cfwf/df hnljB't yf ljz]if ljsf; ko{6g ljsf; 

sfo{qmd th'{df u/L sfof{Gjog u/]df b'j} :yfgLo txsf] /fh:j kl/rfngdf a[l4 x'g 

;Sb5 . Kofs]hsf] ?kdf ;8s lgdf{0f Pj+ ;'wf/, xf]d:6], tflnd s]Gb| Pj+ xf]6]n Joj;fo 

;+rfng x'g cfjZos 5 .  

 

-#_ k|fljlws sn]h -O{lGhlgol/Ë tyf lrlsT;fzf:q_ l;l6le6L;+u ;DjGwg u/L ;+rfng, 

tyf j[xb Jofj;flos sDkn]S; lgdf{0f, /+uzfnf lgdf{0f, -sf]N8:6f]/_ . 

 

z] kmf]S;'08f] ufpFkflnsf ufpFjf;Lsf nflu :yfgLo ;/sf/ ePsf]n] ufpF If]qdf j[xt 

cfly{s Pj+ ;fdflhs ultljlw lj:tf/ x'g] j[xb of]hgf tyf sfo{qmd ;+rfng u/]df 

/fhZj kl/rfngdf k|ToIf Pj+ ck|ToIf of]ubfg k'Ub5 . o; k|sf/sf of]hgf tyf 

sfo{qmddf ufpF If]q leq O{lGhlgol/Ë tyf lrlsT;f zf:q sn]h ;~rfng, ;'ky k;n 

;+rfng, Pj+ Joj:yfkg h:tf lqmofsnfkx? kb{5g\ . 
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-$_ ;/sf/L klt{ ,;fa{hlgs / P}nfgL hUufdf a;f]af; ug]{nfO{ s/sf] bfo/fdf Nofpg 

ltgLx?sf] nut ;+sng ug]{ . 

z] kmf]S;'08f] ufpFkflnsfsf] k|foM ;j} j8f / If]qdf btf{ x'g afFsL /x]sf] klt{ Pj+ P]nfgL 

hUufdf 7"nf] ;+Vofdf aiff]{ b]lv ;'s'Djf;Lsf] ?kdf dflg;x?af6 a:b} cfPsf 5g\ . oL 

o; k|sf/sf] e'lddf j;f]af; ub}{ cfPsf ;d'bfosf] hUufnfO{ ljlwjt btf{ ug]{ k|s[ofnfO{ 

ufpFkflnsfsf] ;xlhs/0fdf s]lGb|o ;/sf/n] Psflt/ a9fpg h?/L /x]sf] b]vG5 eg] 

csf]{tkm{ xfn o;/L a;f]af; u/]sf JolQmsf] 3/ / hUufnfO{ clen]lvs/0f u/L s/sf] 

bfo/fdf ufpFkflnsfn] nufpg ;s] /fhZj kl/rfngdf 7"nf] of]ubfg k'Ug] b]lvG5 .  

 

-%_ h8Lj'6L, sjf8L / hLjhGt' lhjhGt' s/ df k'g/fjnf]sg ug]{ . 

ufpFkflnsfn] ufpFjflx/ lgsf;L eO{/x]sf] h8Lj'6L, / hLjhGt' lhjhGt' s/ s/ u/L 

ahf/ cg'udgdf ;'wf/ u/]sf] v08df /fhZj ;+sng of]ufbg k'Ug ;Sg] b]lvG5 .  

 

-^_ Joj:yLt xf6 ahf/ .  

s[lif ljsf;sf] sfo{ If]q ;d]t :yfgLo txdf cfPsf] z] kmf]S;'08f] ufpFkflnsf k"0f{tof 

zx/Ls/0f gePaf6 7"nf] hg;d'bfo s[lifdf lge{/ /x]sf]n] s[lifnfO{ Joj;foLs/0f ug{ 

ufpFkflnsfn] cfjZos kxn u/] ck|ToIf ?kdf /fhZj kl/rfngdf of]bfg k'Ug ;Sb5 . 

o;f] ubf{ ufpFkflnsfsf] Joj:yLt t/sf/L ahf/df ;d]t t/sf/Lsf] cfk"lt{df lg/Gt/tf 

x'g] / t/fO{sf] a]df};ddf oxfFsf s]xL efusf] df};dL t/sf/L lgsf;L ;d]t x'g ;Qm5 .  

 

-&_ ufpFkflnsfn] j}b]lzs /f]huf/df hfg] o'jfzlQmnfO{ pko'Qm lsl;dsf] cled'lvs/0f / 

zLk ljsf; x'g] tflnd   

z] kmf]S;'08f] ufpFkflnsfdf a;f]af; ug]{ 7"nf] o'jf hgzlQm j}b]lzs /f]huf/ tyf a;fO{ 

;/fO{df hfg] qmd /f]lsPsf] 5}g . :jb]zdf /f]huf/Lsf cj;/ Jofks?kdf ga9];Dd 

j}b]lzs /f]huf/ g/f]lsg] ePsfn] s]lGb|o ;/sf/;+u ;dGjo Pj+ ;xhLs/0f u/L 

ufpFkflnsfn] j}b]lzs /f]huf/df hfg] o'jfzlQmnfO{ pko'Qm lsl;dsf] cled'lvs/0f / 
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zLk ljsf; x'g] tflnd lbOPsf] v08df ;f]af6 ufpFsf] /fhZj kl/rfngdf ck|ToIf?kdf 

of]ubfg k'Ug ;Sg] b]lvG5 .  

 

-*_ ;+efJo tkm{ M glbhGo kbfy{, pTvgg, ;+sng tyf laqmL ljt/0f . 

glbhGo kbfy{, pTvgg, ;+sng tyf laqmL ljt/0fsf] sfo{ ufpFkflnsf tyf 

gu/kflnsfdf af6 ;f]em} lbg ;lsg] ePsf]n] $)Ü /fhZj j[l4 x'g ;Sg] b]lvG5 . 9'+uf 

lu6L jfn'jfsf] laqmL ljt/0fdf k|efjsf/L cg'udg k|0ffnLsf] ljsf; cfjZostf /x]sf] 5 

. glbhGo kbfy{sf] laqmL ljt/0f ljlwdf ;d]t gofF k|ljlw k|of]u u/]sf] v08df /fhZj 

;+sngdf ;'wf/ Pj+ cg'udg k|s[ofdf ;d]t ;xhtf x'g ;Sb5 .  
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v08 -$_ 

z] kmf]S;'08f] ufpFklnsfsf] /fhZj ;+sngsf nfuL 

sfof{Gjog ug'{ kg]{ sfo{of]hgf / k|s[ofut Joj:yf  

 
-s_ sfo{ of]hgf  

-!_ ufpFkflnsfsf] /fhZj k/fdz{ ;ldltn] k|If]lkt /fhZj ;+sngsf nflu Ps gtLhfd"ns 

sfo{of]hgf th'{df u/L ;f] sf] (Calendar of Operation) sfo{ ;~rfng tflnsf tof/ u/L 

sfof{Gjog ug]{ u/fpg], / ;ldltn] ug{ g;Sg] gLltut ljifo ufpF ;efdf k]z ug]{,  

 

-@_ ufpFkflnsfsf] df}h'bf /fhZj zfvfsf] :t/f]GgtL ug]{ / hgzQmL yk u/L hgzlQmnfO{ 

sDKo"6/ nufotsf zLkd"ns tflnd k|bfg ug]{,  

 

-#_ zx/L If]qsf] /fhZj ;+sngsf nflu ahf/ cg'udg k|0ffnL k|efjsf/L Pj+ lgoldt x'g 

cfjZos ePsf]n] ;f] sf] ;+:yfut Joj:yfkg u/L lgoldt k|ltj]bg lnO{g] / ;f] pk/ /fhZj 

k/fdz{ ;ldltn] pko'Qm sfo{jfxL cuf8L a9fpg], 

 

-$_ ufpFkflnsf b'{ud 7fpFdf /x]sf j8f :t/sf sfof{non] cem} klg s]xL ;]jf lbg g;s]sf 

l:yltsf] cGTosf nflu ufpFkflnsfn] j8fsf] Ifdtf clej[l4 u/L clwsf/ ;d]t las]Gb|Lt ug]{, 

 

-%_ s/bftfsf] ?kdf /x]sf ufpFjf;Lx?df s/d}qL efjgfsf] ljsf; ug{ pko'Qm ;r]tgfd"ns 

tfnLd Pj+ cled'lvs/0f sfo{qmd ;+rfng ug]{, 

 

-^_ /fhZj k/fdz{ ;ldltn] k|b]z ;/sf/ pBf]u jfl0fHo ;+3, ;fd'bflos jg pkef]Qmf ;d"x, 

cf}Bf]lus k|lti7g, ;+3Lo ;/sf/sf ufpFkflnsfdf /x]sf /fh:j ;DjGwL sfof{no Pj+ OsfO{ jLr 

cfjZos ;dGjo sfod ug]{ ;+:yfut k|0ffnLsf] ljsf; ug]{, 
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-&_ ahf/ cg'udg tyf Joj:yfkg ug{ ufpF lgl/Ifssf] Joj:yf ug]{ . 

 

-*_ ufpF If]qdf sof{Gjogdf j[xb ljsf; cfof]hgf tyf sfo{qmdn] /fhZj kl/rfngdf 

bL3{sflng ?kdf ;xof]u k'Ug] ePsf]n] ;f] ;DjGwdf ;/f]sf/jfnf kIf ;+u jx; k}/jL cGt/s[of 

Pj+ 5nkmn ug]{ u/fpg] . 

 

-v_ k|s[ofut Joj:yf  

-!_ g]kfnsf] ;+ljwfg, :yfgLo ;/sf/ ;+rfng Pg] @)&$ sf] j}wfgLs Joj:yf kl5 ufpF tyf 

gu/kflnsfsf] clwsf/ If]q tf]lsPsf ljifo cem} klg x:tfGtl/t x'g g;s]sf]df ;f] 

x:tfGt/0fsf nflu /fhZj k/fdz{ ;ldltn] cfjZos kxn ug]{,   

 

-@_ ufpFkflnsfsf] /fhZj zfvfsf] Ifdtf clej[l4 u/L sDKo"6/s[t clen]v k|0ffnLsf] ljsf; 

ug]{, 

 

-#_ ufpFkflnsfsf] clwsf/ If]q j[xQ/ ePsf], /fhZj kl/rfngsf] ;DjGw k|ToIf Pj+ ck|ToIf 

?kdf ;j} ljsf; s[ofsnkfx?;+u ePsf]n] /fh:j k/fdz{ ;ldltn] sfo{If]q cg's'nsf pk;ldlt 

Pj+ sfo{bn u7g u/L cfjZos sfo{ ;Dkfbg u/fpg],  

 

-$_ ufpFkflnsf leq 7"nf] If]qkmn cf]u6]sf hUuf cem} klg hUuf btf{sf] k|s[ofdf /x]sfn] 

ltgnfO{ s/sf] bfo/fdf Nofpg dfnkf]t / gfkL OsfO{x?;+u ;dGjo u/L If]qkmn, 3/ / 

gfdgfd;f/L ;lxtsf] clen]lvs/0f j8f:t/df /fVg] k|jGw ldnfpg], 

 

-%_ cfw'lgs ef}uf]lns ;"rgf k|0ffnLsf] dfGotf cg's'nsf] ufpFjfl;sf] ef}uf]lns If]q leqsf] 

e"pkof]u of]hgf tof/ ug]{, 
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-^_ /fhZj k/fdz{ ;ldlt / /fhZj zfvfsf] sfo{;~rfngsf nflu yk ah]6 ljgLof]hg ug]{ . 

ahf/ cg'udg, ;"rgf k|0ffnLsf] ljsf;, ufpF k|x/L -lgl/Ifs_sf] Joj:yf -;+ej eP_, ;dGjo 

Joj:yfkg, /fhZj kl/rfng x'g ;Sg] ;+efJo of]hgf tyf kl/of]hgfsf] lgdf{0f Pj+ ljsf; x'g 

cfjZos b]lvG5 .   
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v08 -%_ 

lgisif{ Pj+ ;'emfjx? 

%=! lgisif{  

ufpFkflnsf hgtfsf] :yfgLo ;/sf/ xf] . ufpFjf;Lx?sf] e/f];fsf] s]Gb| xf] . ufpFsf ;d'bfosf 

hGd b]lv d/0f ;Ddsf sfo{x?df ufpFkflnsf ;dlk{t x'g'kb{5 . jfnjflnsf dlxnf, c;xfo, 

a[4, o'jf hgzlQm, pBf]uL Jofk/L, s[ifs ;j}nfO{ :yfgLo ;/sf/n] ;Djf]wg ug'{kg]{ x'G5 . ;8s, 

vfg]kfgL, l;rfO{, ljB't, 6]nLkmf]g, s[lif, afl9 lgoGq0f, e'ld Joj:yfkg, zx/Ls/0f nufot 

ofjt ljsf; ;DjlGw ;]jf k|jfxnfO{ ;Dkfbg ug'{ ufpFkflnsf tyf gu/kflnsfsf] d'Vo st{Jo / 

clwsf/ leq kb{5 . oL ;j} sfo{qmd ;Dkbg ug{ ufpFkflnsfnfO{ ;+wLo ;/sf/n] lbPsf] cg'bfg 

clt Go"g x'G5 .  

 

g]kfnsf] ;+ljwfg, :yfgLo ;/sf/ ;+rfng P]g, @)&$ / cfkmgf] txsf] sfg"gnfO{ cfwf/ dfgL 

x/]s ufpFkflnsf tyf gu/kflnsfn] /fhZj kl/rfng ug'{ cfjZos x'G5 . /fhZj ;+sng 

k|s[ofdf cfd ufpFjf;L, pBf]uL Jofkf/L, /fhg}lts kf6L{x?, ;xsf/L If]q ;j}sf] ;sf/fTds 

;xeflutf cfjZos x'G5 . hgtf s/ d}qL gx'Fbf /fh:j 7Kk x'g] x'G5 . hgtfn] lt/]sf] s/ 

ufpFkflnsfn] ;b'kof]u ug{ g;sg] hgtfnfO{ ljZjf; lbg g;sg] :yfgLo ;/sf/ k|lt hgtfdf 

ljt[i0ff k}bf x'g hfG5 . t;y{ o; cWoogdf pNn]lvt /fhZj Ifdtf clej[l4sf pkfo / 

sfo{of]hgfnfO{ pRrtd k|fyldstf ;fy ufpFkflnsfn] sfo{fGjog u/L u/fO{ hgtfsf ljsf; 

cfsfFIffx? kl/k"lt{ ug'{kg]{ oyfy{tfdf dt}Sotf x'g}k5{ .   

 
%=@ ;'emfjx?  

 
/fhZj ;+sng ug{sf] nflu b]xfo adf]lhdsf d'Vo ;'emfjx? sfof{Gjogsf nlfu l;kmfl/z 

ul/Psf] 5 M  

 /fhZj k/fdz{ ;ldltsf] cu'jfO{df k|If]lkt /fh:j ;+sng sfo{nfO{ Ps sfo{d"ns / 

;dotflnsf cfj4 sfo{ of]hgf th'{df u/L sfof{Gjog ug]{, gLltut / sfg"gL ljifo 

cu|tfsf ;fy ufpF;efdf k]z ug]{,  
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 ufpFkflnsfsf] /fhZj zfvfnfO{ :t/f]GgtL u/L hgzlQm, ;fwg / >f]t ;DkGg u/fO{ 

zfvfsf] ;+:yfut Ifdtf clej[l4 ug]{, sfo{/t hgzlQmnfO{ If]qut zLkd"ns tfnLd 

k|bfg ug]{,  

 /fhZj k/fdz{ ;ldltn] ufpFkflnsfdf ck|ToIf ?kdf /fhZj kl/rfngdf ;xof]u k'Ug] 

j[xQ/ ljsf; of]hgf tyf sfo{qmd kflnsf dfkm{t ufpF;efdf k]z ug]{ pbfx/0fsf]nflu 

rf]gL{ofvf]nsf] ko6{g ljsf;, tyf ;L6LeL6L;+usf] ;DjGwgdf kf]n]l6SgLS; ;+rflnt 

O{lGhlgol/Ë tyf d]l8sn hgzlQm pTkfbg ug]{ sn]hsf] :yfkgf .  

 ;+ljwfg / :yfgLo ;/sf/ ;+rfng P]gdf k|b]z / :yfgLo txaLr bf]xf]/f]kgf sfod 

ePsf ljifosf] :ki6tf / cfkmgf] cu|lwsf/ lngsf nflu ufpF kflnsfn] kxn Pj+ ;dGjo 

ug]{ . 

 /fhZj ;+sngsf] sfo{nfO{ s/bftf d}qL jgfpg ufpFjf;Lx? ;dIf cled'lvs/0f, 

;r]tgfd"ns uf]i7L Pj+ cGt/s[of sfo{qmd ;+rfng ug]{ . 

 /fhZj Ifdtf clej[l4sf] sfo{of]hgf th'{df u/L sfof{Gjog ug]{ ljifodf ;+:yfut 

k|ltj4tf sfod ug]{ .  

 Joj;fo s/ ;+sngdf afl0fHo;+3;+u ;dGjofTds k|of; ug'{kg]{ b]lvG5 . cem 

Joj;fonfO{ alu{s/0f ug{ ;Sbf s/ ;+sng a}1flgs x'g hfG5 h;af6 ;fgf Jofj;foL 

Joj;fodf l6sg ;S5g\ / 7"nf Joj;foL s/ ltg{ ;Ifd x'g] x'bf ;dtfd"ns s/ k|0ffnL 

x'g hfg] b]lvG5 .  

 cGt/ ;/sf/L ljQ Joj:yfkg P]g @)&$ df :yfgLo txsf] ;LdLt ul/Psf] ljQLo 

clwsf/df k'g/fjnf]sg ug{ :yfgLo txaf6 jx; k}/aL ug'{ cfjZos b]lvG5 . 

 ufpFkflnsfn] ahf/ cg'udgnfO{ k|efjsf/L jgfpg :yfgLotxsf] k|x/L-lgl/Ifs_ Joj:yf 

ug]{ .  
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cg';"rLx?  

 

!= k|ZgfjnLx?sf] gd"gf  

z] kmf]S;'08f] ufpFkflnsfsf] cfGtl/s /fh:j clej[l4sf nflu ;"rgf ;+sng kmf/d 

;+:yf jf JolQmM —     7]ufgf M— 

!= tkfO{nfO{ z] kmf]S;'08f] ufpFkflnsfsf] sfd / st{Josf] af/]df hfgsf/L 5 <  

-s_ 5  -========_ 5 eg]] s] s] sfd u5< ================================================ 

============================================================================================================= 

-v_ 5}g -=======_ 

@= ufpFkflnsfsf] s'g} of]hgfdf pkef]Qmf ;ldltsf] ;b:o x'g' ePsf] 5 < x'g'ePsf] 5 

eg] s'g of]hgfdf ;xefuL x'g' ePsf] 5 <  

=============================================================================================================== 

#= ufpFkflnsfn] lg0f{o u/]sf d'Vo lglt lgod sf] af/]df hfgsf/L 5 < 5 -======_  

5}g -====_  

=============================================================================================================== 

$= tkfO{n] ufpFkflnsfnfO{ s] s:tf lsl;dsf d'Vo s/x? ltg]{ ug'{ ePsf] 5 <  

=================================================================================================================== 

%= tkfO{n] a'emfPsf] s/n] ufpFkflnsfn] s] u5{ < h:tf] nfU5 < ======================= 

================ ================================================================================================ 

^= s/ a'emfpbf v'lz nfU5 jf b'Mv nfU5 < lsg <============================================= 
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===================================================================================================================

&= xfn a'emfO{ /fv]sf] s/ a9fpbf /fd|f] xf]nf h:tf] nfU5 <  

================================================================================================================== 

*= tkfO{sf] ljrf/df o; ufpFkflnsfn] s'g s'g If]qdf s/ nufpbf /fd|f] xf]nf < 

===================================================================================================================

================================================================================================================== 

(= tkfO{sf] ljrf/df ufpFkflnsfn] s] s:tf sfd u/]df ufpFafl;x?nfO{ ;xh xf]nf / 

s/ ltg{ tkfO{x? OR5's x'g' xf]nf < 

=================================================================================================================== 

================================================================================================================== 

!)= tkfO{sf] ljrf/df s'g s'g To:tf If]qx? 5g\ h;df ufpFkflnsfn] s/ nufpg 

/fd|f] xf]nf < ================================================================================================= 

============================================================================================================== 

!!=tkfO{sf] ;+:yfn] s'g s'g j:t' tyf ;]jfx?df s/ ltg]{ ug'{ ePsf] 5 < 

================================================================================================================== 

=================================================================================================================== 

!@= ufpFkflnsfn] s/sf] af/]df ufpFjfl;x?nfO{ ;';'lrt u/]sf] 5 < 

=============================================================================================== 

!#= tkfO{sf] ljrf/df ufpFkflnsfn] p7fpg'kg]{ s/sf If]qx? s'g s'g x'g <  

=================================================================================================================== 

s/sf] af/]df tkfO{sf] ufpFkflnsfnfO{ yk ;Nnfx s]lx eP M 

-s_============================= 

-v_============================== 
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@= ;"rgf ;+sngsf s]xL emnsx?  
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